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German-speaking markets
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Market update for Germany

* Overnight visitors from Germany in 2019: 145,400 %

* Spending from German visitors in 2019: S 206 million T

Source: Tourism Economics, Longwoods International, Dean Runyan Associates; Tourism Economics
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Destination trainings/webinars

* November 2019: Personal Arizona experience -> 120 registered agents
* May 2020: Outdoor adventures in Arizona -> 84 registered agents
* June 2020: Road trips in Arizona -> 32 registered agents

Arizona Webinar
21. November 2019

ARIZONA
Q TRAVEL ROMBERG
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Destination trainings/webinars

* YouTube Channel for webinar recordings -> 73 additional views

ARIZONA Arizona Office of Tourism - Germany

S

VIDEOS

Uploads ALLE WIEDERGEBEN

""i“":v v, -
Roadtrips in Arizona Virtuelle Reise durch Arizona Arizona Webinar mit Visit Arizona Webinar, November Arizona Webinar Nov 2019
T4 Axsbresfe v yor 1 Wocke mit CANUSA Touristik USA Committee Germany a... 2019

10 Aufrufe « vor 2 Monaten
3 Aufrufe » vor 3 Wochen 5 Aufrufe + vor 3 Wochen 20 Aufrufe « vor 2 Monaten

TRAVELMARKETING ROMBERG

ARIZONA 43:22 | ARIZONA 42:47 ’ m .

36 Aufrufe + vor 2 Monaten

KANAL ANPASSEN YOUTUBE STUDIO
1 Abonnent

SORTIEREN NACH




Joint marketing — German tour operator CRD

» “Taste of Arizona” dedicated landing page promoted in January 2020 -> 5,300 visitors

g

RD Ihr Spezialist fir
( Nordamerikareisen
\ S it

Taste of Arizona

The Grand Canyon State

HOME / SERVICE /. TASTE OF CANADA & USA / TASTE OF ARIZONA

Wy )
ARIZONA scoTTspALe SEDONA - {iipgaf  icloomix
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Joint marketing — German tour operator FTI

* FTI Academy: Arizona online training program -> live from February — October 2020

Schulungen Gewinne Spiele Mein Profil / OEC Logout

ARIZONA
Einleitung & Phoenix & Tucson

= Fod - - P o i o
GOLF-Impression im Boulders Resort Salt River Paddling @sunshyne.diaries Saguaro National Park

TRAVELMARKETING ROMBERG A
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Joint B2C webinar for CANUSA clients

e June 18t 2020 -> 30 consumers attended live for one hour

e CANUSA promoted the webinar on their website and social media channels

................................................. 4’('20““ = i A R I Z. N A QANLIS'A g VZZ— ZZ?:( Smc::i:m;.A S

Lernen Sie bei diesem Online-Reisevortrag den US-Bundesstaat TN RN A A CRAND CANYON STATE DS Yt iokeh b et st ot P St vt
., & 3 k. ) T . isit_ari deu mit ein paar grandiosen F\ , di
Arizona néher kennen und erfahren Sie, welche tollen Aktivititen b pvpheronyhatibat ol posai e et

dort auf Sie warten. Wecken Sie Ihre Reiselust! i RS T Herzlich Willkommen! Ladet sie euch gleich runter und verwendet sie als Hintergrundbid oder

beeindruckt damit beim nachsten Zoom-Meeting. Einige von euch haben
die Motive auch schon bel unserem Arizona-Webinar vergangenen
Donnerstag gesehen.

Klickt auf den Link um zu den Bildern zu kommen:

WANN?
Am 18. Juni 2020 um 18:00 Uhr.

http:/ftiny.cc/hintergruende-arizona

Arizona Webi ha r Wichtige Info: Falls ihr das Arizona-Webinar verpasst habt oder es einfach
18/ Juni 2020 | |
(4

geme nochmal anschauen mochtet, kdnnt ihr uns eine Privatnachricht

schreiben und wir schicken es euch anschlieend zu. &
a4 : Sedona Chamber of Commerce

- ; Wi g oAx ‘ e gk
WIE? - 5 - i "l ! | AR AS a W e
Senden Sie eine E-Mail an webinare@canusa.de, um sich fiir den ke 2 v I P | RS {

Reisevortrag anzumelden. Wir schicken Ihnen anschlieRend den
Link zur Online-Veranstaltung zu.

E-MAIL SENDEN

TRAVELMARKETING ROMBERG A EI O
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* February 2020: Southern Arizona -> opening rate 60.6%

* April 2020: Dark Skies in Arizona -> opening rate 47.1%

GRAND CANYN STATE

o n .
t e s i
i uschen lassen, denn Gebirgsziige bieten in jede Richtun:
landschal lichkeit im Winter Ski zu laufen.
Kennen Sie schon....?
TRAVEL ROMBERG

Trade newsletter for German-speaking markets
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Trade newsletter for German-speaking markets

* May 2020: Culinary highlights in Arizona -> opening rate 48.7%
* June 2020: Outdoor adventures in Arizona -> opening rate 48.8%

Kennen Sie schon....?
TRAVEL ROMBERG

Kennen Sie schon....?




oy
-w

> > Om

<O mr
oo >
Or-r T s

T

Trade show ITB in Berlin — March 4t-8th 2020

* Messe Berlin cancelled show on February 28t due to spreading Covid-19 virus

* 34 appointments scheduled with trade partners AR'ZO NA

 |ITB booklet prepared for Arizona de|egati0n THE GRAND CANYON STATE

APPOINTMENT BOOKLET
fvw Official decision: Messe Berlin cancels IT8... a8 Q

s ITB 2020
Messe Berlin cancels ITB 2020

'y THE WORLD'S
ATB LeapiNG TRAVEL
“%. TRADE SHOW®

b .

\

s
WWWWWWW

ITB Berlin 2020 was this evening officially cancelled by Messe Berlin |
Einreisen 9 (6) after days of intensive talks, exhibitor withdrawals and public calls for BERL'N, GERMANY | 4-8 MARCH 2020
So Sffnen die nordischen Linder ihre the trade fair to be dropped because of the potential health risks to an P s . i
ccccc expected 150,000 visitors and exhibitors from the rapidly spreading fepired by Teauei acketing Momberg TR oo a I

© FFi1CE
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* Creation of virtual meeting calendar for rescheduling appointments

* |ITB booklet transferred into Google document to share notes with AOT
immediately

e 10 virtual meetings scheduled including detailed follow-up

prepared for ITB -> not available for virtual meetings due to high number of
cancellations and rebooking as a result of rapidly spreading Covid-19 virus

Phone calls with Arizona Office of Tourism
aot.youcanbook.me

ARIZONA

TRAVEL ROMBERG 4

* All other original ITB appointments received documents of AOT and partners

Vlrtual ITB appointments March 10t — 17t 2020
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Sales Mission Germany & Switzerland

* Meetings & trainings with tour operators scheduled for April 27th — 30t 2020
e Cancelled due to travel warnings and overall situation with Covid-19
* Appointments planned in Hamburg, Hanover and Zurich

* Training event planned in a wine bar at Hamburg Harbor for 40 travel agents
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Visit USA activities - Germany

e April 2020: AOT YouTube channel in trade newsletter -> 21,300 travel agents
* June 2020: Arizona webinar -> 200 registered travel agents

TRAVELMARKETING ROMBERG

VUSA NEWS \ //
DER USA-Newsletter fiir den Counter ened_
Thema: Schulungsméglichkeiten USA o

Liebe Kolleginnen und Kollegen am Counter,

Wir haben euch in diesem Ne:
¢ viele Schulungsmoglichkeiten
und unseren Partnern zus:

VISIT USA aktuell

Arizona Office of Tourism —
Webinaraufzeichnung & Trade Newsletter
Erfahrt i der Aufzeichoung unseres Webinars, was wi auf unserem
Retzten Roadirip durch Arizons eriebt haben
ARIZONA ' unserem VUSA Webinar am 10. Juni geben wir euch sinen Uberbick
wiws damisesvere Ober den gesamten Steat und erzahlen euch, was der Grand Comyon
State neben diesem atemberaubenden Natonalpark noch ales Zu bieten
hat. Link zur Anmeldung
Auflerdem freven wr uns Gber 2u ynserem deutschen Trade Newsletter
uber Arizona
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VUSA SWITZERLAND

A R I Zo N A Kommt mit auf unsere Reise durch Arizona und

GRAND canYOoN sTaTe erfahrt, was der Grand Canyon State an Outdoor-
Erlebnissen in den verschiedenen Regionen und

Liebe Kolleginnen und Kollegen )

Landschaften alles zu bieten hat. Ausserdem freuen

wir uns uber Anmeldungen zu unserem deutschen

wie auch Weiterbildung zu nuuer;. Dies hilt, die aktuelle _’e.'. besser zu Uberstehen Trade [\I ews | etter U ber A”zo n a

~ wenigstens mental gesenen

wortung Immer

jenfr2020 >> Webinar Arizona

edoch positivin die Zukun® und glauben fest dran, dass schon bald

puncto USA-Reisen besteht Aus diesem Gr

Mit pesten Grussen

Heinz Zimmermann

Chairman Visit USA Commiltee Swizerland

TRAVEL ROMBERG
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Arizona Online Training Program

 German version: www.arizona-schulung.de -> live since June 16th 2020

ben Gewinnspiel Anmelden

ARIZONA
VONABISZ

ARIZONA

Q TRAVELMARKETING ROMBERG



http://www.arizona-schulung.de/
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Additional TMR Services throughout the year

H . . . TRAVEL ROMBERG
) CO ntl n u O u S CO m m u n I Catl O n Wlt h tra d e CORONA UPDATE #1 - GERMAN-SPEAKING MARKETS

p a rt n e rs GERMANY - AUSTRIA - SWITZERLAND

LATEST NEWS & FIGURES

™= GERMANY == AUSTRIA E3J swITZERLAND

* Constant market analysis ;j

Corona Cases (deaths): 1,132 (&)

* Fulfilment of German brochure requests
* Weekly detailed Corona updates since mid-

March 2020
* Creation of recovery plan with suggested e

ders have called on the governme: provide financial support amid a dramatic bookings

L L] L] i)
slump as e ors delay holiday bookings, companies cancel business trips and destinations impose travel
o
r.Ea ‘EE Ea (: I'\/’I I (E!f; w aco wa g
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* Translation of 3 selected Arizona itineraries
for German trade

TRAVEL ROMBERG A R I ZO
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TRADE FY20 Jul-19  Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Sales Calls 12 4 22 5 15 3 6 8 28 7 6 5
Training Seminars 0 0 0 0 2 0 0 0 0 0 1 3

Total # of people present at

training seminars 0 0 0 0 101 0 0 0 0 0 58 139
Tradeshow Appointments 0 0 0 0 0 0 0 0 0 0 0 0
FAM's 0 0 0 0 0 0 0 0 0 0 0 0
# of FAM attendees 0 0 0 0 0 0 0 0 0 0 0 0
Total Reach 12 4 22 5 116 3 6 8 28 7 64 144 419

e Quantity of Arizona webinars (different themes): 5
* Number of agents trained live in webinars: 298
* Regular Arizona trade newsletter with growing trade database

Arizona online training program launched mid-June

TRAVEL ROMBERG A
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mailto:n.meuter@travelmarketing.de

